
                         

 

                                       

                                                          

MANDATORY TRAINING  

FOR ALL VOLUNTEERS 

Date:                Wednesday:  October 2nd 
 
Time:                10-11am      Community Volunteers Only 
 
Time: 11–1230    ALL VOLUNTEERS (hospital & CPCT) 
 
Venue:               Conference Centre 
 

MANDATORY TRAINING:     Kate Gardiner:  

                             Health, Safety & Wellbeing Manager  

 

What are your responsibilities under the WHS Act? 
What are Calvary’s responsibilities under the WHS Act? 
How to stay safe working in a health care environment? 
How to report hazard / risks?   
 
Reminders about infection control procedures. 
 
Practical fire training : 
 

BBQ TO FOLLOW FOR ALL     
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 BIOGRAPHY SERVICE 

Calvary is now offering the service 
of our trained biographers to our 
palliative care patients.  
 
Volunteer Biographers capture the 
spoken word in a book which is 
given to the patient and no doubt 
will be come a treasured momento 
for their family. 
 
If you hear of any patients  who 
may be interested in this service, 
please let either Megan or myself 
know and we will follow up.  
 

This special service gives 

patients time to reflect on their 

lives in whatever way they want 

– a life story, a reflection of 

specific moments in time or even 

tributes to loved ones. 

Several Palliative Care & Aged Care 

services provide this service eg. 

Calvary Adelaide. 

https://www.marypotter.org.au/your-gifts-at-

work/calvary-biography-service/ 

We are also looking for sponsors to 
assist with the cost of producing 
the books etc, so if you have any 
ideas of companies who may be 
interested in supporting this 
program, please let  me know and 
we will follow up.  

 

https://www.marypotter.org.au/your-gifts-at-work/calvary-biography-service/
https://www.marypotter.org.au/your-gifts-at-work/calvary-biography-service/
https://www.bing.com/images/search?view=detailV2&ccid=n18x/vRs&id=F7698B57AB1A4FE43B4DD527C53044EB22A6F05C&thid=OIP.n18x_vRsB1zC6kxgBGL4NAHaCe&mediaurl=http://diysolarpanelsv.com/images/whs-clipart-3.png&exph=198&expw=594&q=whs+clipart&simid=607995883093754764&selectedIndex=0


 

 

HOW CAN YOU HELP?    

 

    STEWARDSHIP: 

   It is our responsibility to manage the precious resources effectively for the future.  

Envision, an Australian company who creates meaningful contributions to local communities are 
making prosthetic hands from recycled plastic bottle tops to help children in need. At the same 
time ‘Breadtags for Wheelchairs’ are recycling bread tags to raise funds to buy wheel chairs for 
the needy in South Africa.  There will be a container in the dining rooms to collect plastic tops etc. 

CALVARY LINEN COST SOURS!!    
 

Linen usage is costing approximately $1 million 
a year- an increase of $100K more than 
pervious 12 months.   
Calvary is making a concerted effort to be 
aware of reducing the linen usage.  
 

HOW CAN I HELP?  

 Only change linen that is soiled when 
making the beds.  

 Leave towel with patient after their foot 
massage, to use for their shower. 

 
 

MASSAGE OIL BOTTLES:   
Please ensure you return  massage bottles to 
the Volunteer Room at the end of your shift as 
they seem to be either left on the wards or 
discarded.  Vicki  Allen our volunteer 
aromatherapist, washes these bottles and 
makes up all our aromatherapy oils,  so the 
bottles are reused.   
Remember to wipe massage bottles with tuffy 
wipe prior to returning to cupboard to reduce 
risk of cross  infection.  Thank you 

FOOD WASTAGE: 
 

A wonderful initiative to reduce food wastage 
with the kitchen staff now collecting unused 
non-perishable food items such as jams, 
cereals etc from the patient trays.  These items 
are being donated to the St Vincents Night 
patrol and once santanised, will be given to the 
disadvantaged people they serve on the 
streets.  
 

POWER:   Remember to turn of lights  

            
In medicine, a prosthesis or prosthetic implant is an artificial device that replaces a missing 

body part, which may be lost through trauma, disease, or a condition present at birth. 

Prostheses are intended to restore the normal functions of the missing body part. 

 



 
HOW DO I UNDERSTAND MY PURPOSE IN LIFE? 
Meaningful Ageing Australia, is an organisation dedicated 
to promoting purposeful ageing and encompassing 
contemporary spiritual care. 

Its website:  https://meaningfulageing.org.au/ 

Understanding your purpose in life is about what gets 
you out of bed in the morning. It is expressed in lots of 
little ways and takes on many forms. Some people have 
a sense of ultimate purpose that comes from their faith. 
Some days our sense of purpose is clearer than others. 
 
Ask yourself these questions: 
What gets me up in the morning? 
(meeting with friends, volunteering, fighting for a cause…) 
What gives me a sense of peace? 
(grandchildren, living with integrity, forgiveness, singing…) 
What’s been formative in my life? 
(English poetry, a 1986 tennis tournament, my child died…) 
What rituals help me feel connected? 
(family dinners, watering the garden, prayer…) 
 
You can click on blue highlighted download below to 
write your own responses if you wish, or it could be a 
good tool to ask others…… 
 

DOWNLOAD OUR SELF-REFLECTION 
QUESTIONS 

   Volunteer Tips 

Did you know: 
 
Helen Stanger, one of our community volunteers, 
borrowed these talking books from her library for one 
of the patients she was visiting in the community. It is 
just a small device 
and easy to use. 
This may be useful 
information, 
especially for 
some of our MND 
and older patients 
who may enjoy 
listening to some 
good books.  
 

ADVANCE CARE PLANNING  
is all about making your wishes 
known regarding how you want to 
be cared for in case of serious illness 
or injury. 
 
Advance Care Planning is not just for 
elderly people. Serious illness and 
injuries can happen to anyone at any 
age, so it makes a lot of sense to 
plan ahead in case there comes a 
time when you are unable to speak 
for yourself. 
 
Anyone can fill out an Advance Care 
Directive which outlines your 
decisions about your finances and 
health care, which also takes the 
pressure off those close to you from 
having to make difficult decisions 
when the time comes. 
 
An Advance Care Directive records 
your specific wishes and preferences 
for future care, this includes 
treatments you would accept or 
refuse if you had a life-threatening 
illness or injury, and will only be used 
when you do not have the capacity 
to make decisions for yourself or are 
unable to communicate your wishes. 
 
For more information about 
Advance Care Planning 

visit www.planningaheadtools.com.au  

 

 
 
  

https://meaningfulageing.org.au/
https://seemeknowme.org.au/wp-content/uploads/2019/02/SeeMeKnowMe-Purpose-A4.pdf
https://seemeknowme.org.au/wp-content/uploads/2019/02/SeeMeKnowMe-Purpose-A4.pdf
http://www.planningaheadtools.com.au/


 

 

NSW PALLIATIVE CARE VOLUNTEER CONFERENCE: ALURA AT BLACKTOWN:     JU N E  3RD AND 4TH 2019  

Part 2:  Terri kindly wrote a synopsis of a couple of the talks she 
attended:      (Kerrie Plumer part 1 contribution in last months newsletter) 

 

Mindfulness & Grief 
 

Michael Dash –Bereavement Counsellor 
                               Synopsis: by Terri Faroe Hospital volunteer. 

I attended the Workshop, “Mindfulness & Grief” with presenter, 
Michael Dash.  Michael talked about the difference between avoidance and the repression of 
emotions, meaning that avoiding ones’ emotions can sometimes be helpful to our wellbeing 
(within limits), whereas to repress our feelings and emotions can result in very unhealthy actions 
such as self-medicating and having those repressed emotions surface in unhealthy ways (such as 
insomnia). 

Thoreau – “Only that day dawns to which we are awake” 

Michael explained that to live with a mindful attitude means to be “slower, deeper and wiser” in 
our daily actions. He spoke to two main types of meditation: 

1. Calm (eg following your breath, visualisation, focusing) – slows breathing and is relaxing 

2. Insight (Mindfulness) (eg focusing on the process of what is happening; notice thoughts and let 
them pass without judgement 

Michael spoke of the importance of living in the present moment and allowing our thoughts to 
pass by without getting too caught up in what those thoughts mean or signify to us.  

In regards to helping others as a Volunteer or in any helping capacity, self-care is paramount in 
being an effective carer/helper and meditation is a very useful tool in our self-care repertoire. It is 
a skill to be learnt and practiced over time.  

Michael defined mindfulness as being aware awareness by paying attention in the present 
moment in a non-judgemental manner (not judging how judgemental we are) and bringing 
attention to our awareness (Jon Kabet-Zinn) and can include simple daily activities such as knitting 
and gardening. 

In our discussion on grief within our group, it was surmised as being a normal response to loss, a 
natural expression of meaningful loss, a multi-dimensional range of experiences following loss, 
the expression of love in the absence of the loved person, the severing of or change to a 
relationship that is always based on the centrality of a relationship (D & M McKissocks). As a 
counsellor/helper, it is vital that you are present, stable and mindful – being able to connect with 
the other person and their personal loss.  

Connection is the most important part of a helping relationship, not saying the “right” thing, 
combined with compassion (the intention of being of assistance) and having/showing true and 
genuine empathy.  Overall, I took a lot away from this Workshop, in particular, the importance of 
mindfulness in our daily lives and our work, as well as how vital it is to a persons’ wellbeing when 
facing end-of-life issues and grief. It can be a very useful tool in calming emotions and helping us 
all to focus on the very precious present moments in our lives.       Terri Faroe  Hospital Volunteer 

 


