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   For your Diary: CPCT vols 

 

COMMUNITY VOLUNTEERS 
DEBRIEF MEETING 

 

           Date:  Wednesday August 7th 

          Time:  10 – 1230   Debrief 
                   

 
 

All Calvary Staff and Volunteers 
are invited to attend a screening of 
the film: 
 

Love in Our Own Time – directed and 
filmed by Tom Murray and Madeleine 
Hetherton 
 
When : Tuesday 20th August at 7.00 
pm (Screening Time 93 minutes) 
 
Where – Mary Potter House 
 
RSVP – via email to Anne-Marie by Friday 
2nd August 2013 for catering purposes 

 
Love in our own time, a documentary on the 
big things in life- birth, love and death – 
illustrates the immensity of what it is to 
exist: to live, to love and to die. 
Holding a 21st century mirror to who we are, 
the film follows ordinary Australians, bearing 
witness to lives beginning and ending, and 
capturing the moments, both simple and 
sublime, that compose our lives. 
This is a journey to the heart of what it is to 
be human; giving us pause to reflect on the 
lives we lead.     
 
This documentary features Calvary patients, 
their families and staff and was filmed in our 
hospital in 2009. 
 
A number of staff attended the launch last 
month and were so touched by the way Tom 
Murray has captured the work we do at 
Calvary.  
 
DVD $20 – available from Anne-Marie 

Culture Awareness 
A person’s cultural and ethnic background may impact how they 

interact with the medical community, how decisions about 

healthcare are made, the response to pain and illness related 
symptoms, beliefs about discussing illness and impending death 

and beliefs about death and afterlife. As the population has become 
increasingly diverse, there have been many resource guides made 

available that describe the predominate beliefs of many different 

cultures and religions. These resources can be invaluable but they 
also can lead us to think that all members of a certain cultural 

group are all the same, however, while there are often similarities, 
each person is an individual!  When we have the opportunity to 

interact with patients and families that come from a different 
culture or ethnic background from ourselves, it is important not to 

rely upon stereotypes but rather to take the time to ask respectful 

questions and allow the individual to share with you what is 
important to them. Asking questions also allows us to become 

familiar with any dietary restrictions, ritual observances or holidays 
that may be important to a patient and family but not a part of our 

predominate culture. It can be wonderful to learn about the beliefs 

of others, but at times it can also be challenging to be in the 
presence of those who hold beliefs or engage in practices that are 

very different from your own.  
 

What is Helpful for Volunteers? 
• Self-Awareness 

• Respect for the individual 

• Comfort with asking questions respectfully about beliefs and 
practices 

• Openness to learning about other’s ways and beliefs 
 

When Working With Diverse Populations, Remember: 

• It may be necessary to tolerate what is not easily understood. 
• You can respect a belief even if you do not personally agree with 

it 

 

Poet’s Corner 
Façade  
Rise to face another day 
Don your armour for the fray.  
The face the world will never see 
Stares from the mirror back at me. 
A lipstick smear, an eyebrow brush,  
Then out the door. 
You must not rush. 
Head held high 
To meet the eye 
Of pushy people passing by. 
They do not know 
They cannot see 
The contradiction that is me. 
 

 

 
 
Written by 
Margaret Gauld, 
Rockdale March 
2013, capturing 
her experience of 
living with Motor 
Neurone Disease. 
 

http://calvarykogarah.org.au/


 
 

 
 

 

The dementia day centre started at Warrina Cottage, Bexley in 1987 and 
recently shifted on site to new purpose built Mary Potter House.  Several 
of the staff working there have been there for the past 15 years. To 
celebrate the transition, Staff and volunteers gathered on July 9th for 
the blessing ceremony of Mary Potter House, followed by a delicious 
afternoon tea:  
 
Mary Ashton sent me the blessing to share with those who were not able 
to attend. 
 
‘May MPH be a place where care and compassion surround all who enter our 

gates – the staff, clients, carers and volunteers. 

May this be a place where the LCM values of hospitality, respect, stewardship 
and healing abound. 
May this garden connect us with nature and allow us to feel the hope that 
comes with new beginnings and new growth. 
May this kitchen be a source of nourishment and the center of many 
celebrations. 
May the bedroom soon become a place of respite and peaceful rest.  
May the main room be filled with the energy of creative activities and 
appropriate therapies.  
May the walls of Mary Potter House echo with laughter and song. 
May the walls of Mary Potter House also echo with empathic listening and 
reminiscing assuring each client they are a person of worth with a unique story 
to tell.  
May the team of Mary Potter House realise the unique gift each member brings 
to work each day. 
May the volunteers feel appreciated for their generous contribution of time 
and self.   
May there be a strong sense of community with all who spend time here.  
 

“Unfortunately the surrounding high wall which keeps MPH clients safe 

sometimes prevents the rest us from seeing the wonderful things 
happening inside there. Dementia care is challenging and you all smile 
and get on with it and do a great job.  Your clients often present as 
disoriented or confused and may forget to acknowledge or thank you.   
 
So on behalf of all of us on the other side of the high wall - thank you 
Mary Potter Staff and volunteers….for the singing, the laughter, the 
reminiscing and the joy you add to the clients’ lives!  “   
Mary Ashton Mgr. Pastoral Care 
 
Recently we provided a Dementia training day which was well attended. 
Thanks to the staff who provided such informative & interesting 
sessions.. We have now increased the number of volunteers working in 
MPH to fifteen, who provide invaluable support to clients and staff alike. 

MASSAGE  
OIL BOTTLES

 
 

Please remember to wipe 
massage oil bottles with tuffy 
wipe before returning them 
to the cupboard in the 
volunteer room, to prevent 

the bugs growing   .  
You are welcome to borrow 
the stools in the volunteer 
room which often helps when 
you are massaging the 
patients, but please 
remember to return them to 
the volunteer room as these 
have been left around the 
wards and we don’t want to 
lose them as it is difficult to 
buy more. 
Thank you              
 

 
Comings and Goings 
We are very sad to farewell 
several staff members at 
Calvary. Two of our Social 
Workers Julie Garrard (Mgr. 
Social Work Dept.) and Patsy 
Pynn (MND SW) are leaving 
this week. Mary Ashton 
(Manager of Pastoral Care) is 
taking 12 months extended 
leave to spend with her 
family in USA. They will be 
greatly missed by us all. 
Peggy Yeomans was SW 
team leader before she left 
several years ago, and has 
successfully reapplied for the 
position for Julie’s position. 
There will also be a new 
Manager in Mary Potter 
house, with Louise returning 
to the Community Health 
team. 
 

A blessing is not something that one person 
gives another person. A blessing  
is a time of meeting, a special moment where 
people who are joined together acknowledge 
and commit to what is important to them. 


