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MARY POTTER CELEBRATION 

          CONGRATULATIONS AND THANK YOU.. 

John AU 5 

Andrew BENNETT 5 

Nobuko HASEGAWA 5 

Lindsay HEWSON 5 

Paraskevi KARADIMITRIS 5 

Patricia MCDERMOTT 5 

Pamela MOWBRAY 5 

Carl PARKINSON 5 

Jan PHIBBS 5 

Judy  EVANS 5 

Sally ROBERTS 5 

Diana SAUNDERS 5 

Ronda SINGLETON 5 

Franciose ALLEAUME 10 

Denise CAMERON 10 

Ann COELHO 10 

Dianne LAY 10 

Ray McIVOR 10 

June NORTHAM 10 

Christine TAIT 15 

Vicki ALLEN 20 

Robert BALBI 20 

Irene CARR 20 

Trisha GRAY 20 

Valerie LARSSON 20 

Mairead O'CONNOR 20 

 

Liturgy and Celebrations:   

Liturgy and Length of 

Service awards                   

 

“What you do makes a 
difference, and you have 
to decide what kind of 
difference you want to 
make”. 
 

Jane Goodall –An English 

primatologist and anthropologist 

 

Thank you for your choice to 

make such an amazing 

difference to the lives of our 

patients and their families at 

Calvary. 

 

 

 



 

 

CHRISTMAS LUNCHEON 

 

 

 

The theme for the Christmas 2018 Lunch was ‘All you need is Love’.  As I looked around the room, I 

could hear the chatter and laughter like old friends coming together and felt that each and everyone 

one of you epitomise that theme in the many ways in which you touch people’s lives, through your 

compassion, commitment, generosity and care.  

Special thanks to Kay Dorrington who once again amazed us wth her fantastic ‘low-cal’ chocolate 

mudcake cake with the decoration on top of The Beatles playing ‘All you need is Love’ - it tasted 

incredible. I think all will agree the fruitcake was exceptional.  Kay puts in so much thought, time and 

effort to make these cakes which are the crowning glory on the day, and very much appreciated by 

all. What an amazing talent, thank goodness she loves cooking and she certainly does it with LOVE. 

 If you could not make it to the Christmas luncheon, please pop into my office for a piece of Kay’s 

cake. Thank you to the Xmas working group -Angela, Anne, Di, Kay and Mary who made this day 

happen. There were others too who assisted  with wrapping the cake and gifts and helped out on the 

day-  so big thanks to Nicole, Sharon and Dianne, and special thanks to our MC Rick who kept things  

on track on the day-  it  was so much appreciated.  Thank you. 

May all the seeds of kindness you’ve spread 

along the way, return to you and multiply this 

Christmas and every day throughout the 

coming year 

 

 
MESSAGE FROM DREW        -  GENERAL MANAGER / DIRECTOR OF NURSING    

Dear Volunteers  

As this year comes to a close I would like to thank each and every one of you for your support in 
helping Calvary Kogarah care for its patients, community and staff.  

I am looking forward to working with you in 2019 and together we will make it another great 
year for our hospital.  

Have a safe and happy Christmas  

Kind regards,     

Drew 
 



Safe Work Practice 

STOP & CHECK        
before you enter a 

patients room 

 

Contact PLUS Precautions        

for 

GASTRO Patients 
 

 

 

When you see this sign on the 

patients door, Volunteers must 

not enter these rooms at all. 

Nursing are the only staff 

permitted to enter. 

Once the patient is free of 

symptoms for 48 hours the 

contact plus precautions will 

cease and staff will then remove 

sign. 

Regards 

Sarah 

Sarah Lever 

Infection Prevention & 
Control/Quality & Staff Health 

CNC 

 

Oil Bottles:  Please remember to wipe the oil bottles with 

tuffy wipe before returning to the cupboard in the 

volunteer room. I have noticed on a few occasions the 

bottles are sticky from the oil, and placing them in a warm 

dark environment is a breeding ground for bacteria. 

Gloves 

There is never any need to wear gloves when massaging a 

patient’s feet. If you think you need to wear gloves due to 

skin integrity etc then maybe that is an indication not to 

massage, so please check with staff.  

 

The only time where you would wear gloves is if you enter 

a room with the sign below, in which case you check with 

staff and follow instructions on the door re wearing apron 

and gloves. Always leave these patients until last to 

massage to reduce risk of cross infection. 

 

Hospital Volunteers: 

Please remember volunteers working in the hospital  are 

rostered onto a shift and are not permitted to come to the 

hospital at other times to volunteer without prior 

permission from MVS.  

Under no circumstances are hospital volunteers permitted 

to maintain contact or visit patients once they have been 

discharged from hospital. If a patient requires support in 

the home, then a referral is made to the MVS who will do 

a home assessment and a community volunteer will be 

assigned. 

It is important for all volunteers to work within the 

boundaries of their role and ensure they follow Calvary 

policies. If unsure, please see Anne-Marie MVS. 



 

 

On Thursday 8th November, a beautiful spring morning, I found myself in the seaside town of Kiama to attend 

the Pre-conference workshops  of the Palliative Care 2018 conference. This part of the conference  was 

open to volunteers.  

The first workshop was Communication – The heart and Mind of the matter (presented by Kathleen Wurth and 

Nilda Miranda Palliative CNCs) 

Kathleen and Nilda spoke at length about the power of communication and  the importance of allowing very ill 

and dying patients the freedom to communicate their deepest fears and concerns. They also noted the 

importance of  being mindful of where they are at in the progression of the 5 emotional states experienced by 

terminally ill patients after diagnosis -  the five stages are denial, anger, bargaining, depression and 

acceptance(these stages were first described by Dr Elisabeth Kubler Ross in her 1969 book On Death and 

Dying). And they highlighted how use of the right language is important and appropriate, and that may just be 

the need for silence - to be a healing presence with care and compassion. As volunteers we can give the gift of 

our time and presence.  

 The second workshop was ‘You don’t always need the Palliative Care team: Last Days of Life Toolkit’ (presented 

by Jo Davis, ILSHD End of Life Coordinator, and Bernadette King, Clinical Excellence Commission) 

Jo and Bernadette spoke about a policy implemented in 2017 called ‘Last days of Life’ toolkit, a tool to help 

generalist clinicians in hospitals to improve the care of the dying patient in the last days of life and allowing a 

natural death in hospital without inappropriate intervention, e.g. transfer to ICU. I noticed the Pathway form 

for this tool included a section for staff to assess the family/carer distress of a dying patient. Indeed, dying 

involves the whole family.  

 It was interesting to hear Jo talk about the accelerated ‘Transfer to Die at Home’ plan which is used to support 

those few patients in hospital, and their family/carers whose request to return home to die is urgent and 

discharge has not already been planned. Interestingly, “Home’ can include the patient’s home, a residential 

aged care home, or Hospice.  

 The third workshop was ‘Grief: An Introduction to Grief and 

Bereavement’ (presented by Kristin Brindley, Bereavement and 

Supportive  Counsellor Palliative Care WSLHD).  

This was a very powerful presentation and again emphasised 

the power of presence with the bereaved. How grief and 

bereavement is wild and varied. It is complex and multi-

faceted, and as individual as the person. It is emotionally, 

culturally, socially, and spiritually contextualised.  

“There is sacredness in tears. They are not the mark of 

weakness, but of power. They speak more eloquently than ten thousand tongues. They are the messengers of 

overwhelming grief, of deep contrition, and of unspeakable love”     (Washington Irving 1783 – 1859) 

In addition to the workshops, I learnt a lot from the conversations I had with other attendees. One of those I 

spoke to was Belinda Brooks, an End of Life Doula. Doula is the greek word for a woman who gives support, 

help and advice to another woman during pregnancy and birth. The word has now spread to cover the same 

style of care for someone who is dying. Find out more at www.belindabrooks.com  

It was a very interesting day, and as I came home on the train that evening, I reflected on the power of 

Palliative Care, and the support it provides to those who need it.                                                                           
Thank you to Mairead O’Connor (Volunteer) for capturing so eloquently, the essence of each of the sessions she attend. 

 

http://www.belindabrooks.com/


 

CHRISTMAS & NEW YEAR BUSINESS UNIT -   WARD CLOSURES  

Inpatient - Wards   

 

All 3 floors will remain open. 

 

Bed numbers will be 
managed based on referral 
demand 

Rehab: reduction of 11 beds on 
both Ground and 1st floors as of 
Thursday 20 December 2018 

 

Palliative Care: 24 beds open 
as of Thursday 20 December 
2018 

Rehab:  

-Ground floor will fully reopen on 
Tuesday 29 January 2019  

-1st floor will fully reopen on 
Wednesday 23 January 2019 

Palliative Care will fully reopen 
Tuesday 29 January 2019  

 

  

 

REFLECTIVE PRACTICE is a healthy habit to nurture and it is one 

that Calvary actively encourages.  

 Mark Green, National Director of Mission launched a new Calvary 

resource at the Mary Potter birthday celebrations in Canberra this 

week, Reflective Practice and Everyday Life: a book of living resources. 

The electronic version will be an organic version of this resource that 

can be added to when you share with us, a great reflection that you 

think could be included.    www.calvaryreflections.org.au 

 

Hello dear friends 

Radio National has a program called Life Matters. They are 

running a segment called Life in 500 Words about a significant 

turning point in life. I submitted a story about my labyrinth 

pilgrimage which I thought, as people who were vital to the 

success of my venture, you might want to have a listen.  

Dr Margaret Rainbird MD                        

https://www.abc.net.au/radionational/programs/lifematters/featu

res/turning-point/life-in-500-words:-margaret-rainbird/10378112 

 

http://www.calvaryreflections.org.au/
https://www.abc.net.au/radionational/programs/lifematters/features/turning-point/life-in-500-words:-margaret-rainbird/10378112
https://www.abc.net.au/radionational/programs/lifematters/features/turning-point/life-in-500-words:-margaret-rainbird/10378112

