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Volunteers Christmas/ Thank you luncheon  
The theme this year was ‘Volunteers-worth their weight 
in gold’ in the spirit of Calvary’s 50

th
 Anniversary.  

 
It was a great day thanks to the working party, Angela, 
Anne, Di, Mary and Kay who worked over the past 
months to ensure the day would be a good celebration. 
Kay of course excelled herself with the chocolate mud  
cake and fruitcake. Every year we say ‘this is the best’ 
only to find she keeps raising the bar. This year the 
decoration of the theme on the cake was superb. I have 
it in my office for those who did not see it, but also have 
included a photo in this newsletter. It is such a generous 
contribution and one that we appreciate every year. 
Thank you Kay. 
 
We also stopped to think about the wonderful committee 
who have been organising the Christmas luncheon since 
2001. We again extend our heartfelt thanks to you for the 
legacy you have left and I think you will all agree, the 
2016 working party did not disappoint.  We want to say a 
special thanks to Lorraine for all the years she has done 
the tombola- we certainly apprpeciated her effort over so 
many years  and hope we kept up the standard. 
 
A big thank you to Margaret who spent hours on the 
powerpoint presentation which depicted the past 50 
years of Calvary and the contribution made by the 
Auxilliary and Volunteer Service. A mammoth effort, 
especially when I kept giving her more to add to the 
powerpoint – she was extremely patient and 
accommodating. 
 
I saw this on facebook the other day and thought it 
summed up volunteering. ‘We often take for granted the 
very things that most dererve our gratitude, so on 
International Volunteer Day, we would like to give thanks 
and acknowledge all the volunteers who have helped us 
over the past year.  
 
And to all the volunteers everywhere around the world 
who have offered even the smallest act of  kindness- its 
true, you really can change the world. No one is more 
cherished in this world than someone who lightens the 
burden of another, and for that we are eternally grateful.’  
 
With heartfelt thanks, we thank each and every one of 
you for your dedication, compassion, commitment and 
the difference your presence makes to our patients and 
their families, and to the staff. 
 
 
 

 

 
 

Ward closures over Xmas                              
The inpatient services will close as follows:  
Close date: Wed 21/12/16 
Reopen date: Wed 18/1/17 
 

 Close West wing x 3 floors 

 Keep South wing x 3 floors open 
o First floor South will be mixed PCU and  

IRU according to demand 
 

Message of thanks from Sharon: 

 
As the end of 2016 draws to a close and we prepare for Christmas it is 
a great time to reflect on the year past and what we have to be grateful 
for in our lives.   
 

There is much to be celebrated and to be grateful for at Calvary 
Kogarah, especially in regards to the wonderful work you as Volunteers 
do to support our patients and their families.  Thank you for all your 
individual talents you bring to Calvary.  The diversity of your 
contributions are so enriching to our services and you are great role 
models of Calvary’s values of hospitality, healing, stewardship and 
respect.   
 

I would especially like to acknowledge and thank Anne-Marie for her 
leadership of the Volunteers Service and her commitment, kindness 
and dedication to our Calvary community.  Thank you also for the warm 
welcome I have received from so many of you since I started in October 
and I look forward to the year ahead and getting to know you better.   
 

May your Christmas, end of year celebrations and New Year be filled 
with peace, love and laughter. 
 

Sharon O’Sullivan  
People & Organisational Development Manager  
 
The Volunteer Service is now under this organisational structure so Sharon is 
my new boss  

 

 

 
 

 
  

 

 

 

 

 

 

 

 

  

Holidays 
Anne-Marie will be away from 9

th
 January until 1

st
 February 2017 

 
During this time, should you need to speak with anyone about any 
concerns, consult the manager in your immediate area of work, or 
Sharon O’Sullivan. Phone No. 9553-3473 - Sharon’s office is in the 
Conference Centre 
 

Mary Ashton is happy to be the contact for the Community Volunteers 
should you not be able to locate your patient or need to speak with her 
about any patient concerns etc. 

 
CPCT Volunteers: 
The first meeting scheduled for CPCT Debrief meeting (community 
volunteers only) is Monday 20th Feburary 2017. I have entered all the 

dates for the 2017 on the website calander for you convenience. 
 

Special thank you to Brighton Le Sands and Oatley RSL & to 

Fardoulis chocolates who support the Jolly Trolley which provides 
refreshments and some light-hearted banter from the volunteers Mike 
and Andrew on their rounds of the wards each week. 

 
 
 
 

 

http://volunteerservice.calvary-sydney.org.au/
http://volunteerservice.calvary-sydney.org.au/


Volunteer Insights: Based On Professor Harvey Chochinov Workshop  
 

“Exploring the Essence of Person-Centred Cancer Care” at Chris O’Brien Lifehouse - 24 November 2016  

Kindly written and shared by Melissa Halliday (Calvary volunteer) who attended this workshop. 
 

A day of wonderful insights from speakers including experts from psycho/medical oncology, cancer and palcare teams (Dr 
Judith Lacey, Prof Michael Boyer, Dr Jo Toohey), Mindfulness Meditators like Chris Dixon and the rest!  Attended by nurses, 
doctors, health professionals, yoga teachers, social workers, Volunteers and interested others, here are just a few of the ideas 
I took away from the morning session and I trust that some will resonate with you as they have with me: 
 

Dr Judith Lacey spoke on models of wellness including wellness as not just the absence of disease or suffering but a person’s 
complete state of mental, emotional, physical and spiritual wellbeing; wellness as a state of being that accompanies doing well 
in life and is independent from a diagnosis or illness*.  The idea that we as human beings encompass much more than our 
illness or suffering alone.  We volunteers need to remember to think in terms of ‘we’ not ‘us’ and ‘them’ when we are with 
clients to connect with genuine compassion as we are all human and all on a path or similar trajectory that includes suffering 
and mortality.  
 

An important question to keep in mind as a compassionate carer: 
“What do I need to know about you as a person that will help me give you the best care and support?” 
The huge therapeutic benefit of being present with a person without having to ‘do’ anything ie compassionate presence and 
kind listening; remember we are human beings not human doings and to paraphrase Maya Angelou- people will forget what 
you said and did but remember how you made them feel….. 
 A caring presence and healing tender touch through eg foot massage can do so much to heal especially in a medical setting 
when so much touch is about being poked and prodded.  
 

‘Compassion fatigue’ can strike when we forget self-care and looking after ourselves first; if compassion doesn’t include 
yourself then it is incomplete! Meet your own needs first then you are coming from fullness, the better to give to others. 
 

The importance of bearing witness to the person we are wishing to support. Prof Harvey Chochinov noted a medical study 
where doctors sat or stood with patients and although the time spent was similar, the majority of patients felt they were heard 
and their needs met if the doctor sat down to talk with them than when they stood- they felt heard and seen.  
 

Prof Chochinov noted that his pioneering Dignity Therapy** which includes a series of questions that enables a health 
professional to really understand the ‘essence’ of a person, provides a framework to discuss a patient’s wishes in the fuller 
context of their humanity and involves the health professional a) connecting with a client/patient knowing we too have the 
capacity to be ill, disabled, vulnerable- a case of there but by the Grace of God go I; the idea of humility based on the 
realisation that there is little separating us at times from those we are helping but timing and luck….and (b) seeing the person 
in their entirety, as their ‘essence’ or thread and not as their illness or diagnosis alone yet inclusive of it….. 
 

The importance of recognising as a Volunteer and support person the lens with which we view the world- the sum total of our 
values, beliefs, assumptions and how we need to often step to the right or left of our frame of reference to see how the person 
we are trying to serve views the world, in order to help them on their terms not ours. 
The hazard of bearing false witness eg projecting our prejudices on to a client or being inauthentic or using sugary ‘Elder 
Speak’ eg using saccharine tone and language like “time for your bath, sweetie” and “honey” or being falsely cheerful which 
can push away, annoy or be seen as patronising to our clients and separate us from those we would hope to help. 
 

Affirming Dignity of a Person Our ability to affirm the Dignity of a person suffering an illness or at end of life through checking 
in with ourselves re ABCD:  
A for Attitude (See beyond the illness that we are not making assumptions/allow dignity to be present),  
B for Behaviour (affirm dignity of a person by being aware of the disintegration of self that can happen when ill, eg end of usual 
routines, reduced mobility/independence,not feeling who you are)  
C for Compassion- an ability to enter into the patient’s story,  
D for Dialogue: as we enter their story it aligns us with them as a person - as mother, brother, sister etc. Phrases that can help 
us (more for medical staff but helpful) to enter this dialogue with compassion, understanding and support the dignity of the 
person: 

“This must be difficult…” 
“This must come as quite a shock…”   “This is not the way I hoped things would go…”  

 

In the context of our work here as Volunteers at Calvary, I found the workshop useful in challenging my perceptions about who 
I am as a person, my role as a Volunteer and getting out of my own way to allow my client to be seen and heard on their terms 
rather than my own. It not only reminded me of the simple therapeutic value of ‘being present’ as a Volunteer with someone 
and listening to their story but of the importance of questioning my agenda with a client and continually asking myself: “what 
should I know about you as a person to help me take the best care of you that I can?” 
 
For more information check www.dignityincare.ca website 
* Refer to Eric J Cassell’s books:    The Nature of Suffering, and The Nature of Healing 
* Refer to Prof Harvey Chochinov’s book:   Final Words for Final Days Oxford Press 
 

I would like to extend a huge thank you to Mel who generously agreed to write up her impressions and thoughts about this 
wonderful workshop which we attended. She has beautifully captured the essence of Harvey’s message, which provides an 
opportunity for both reflection & an awareness of the quality of our ‘presence’ we need to bring to our role as a Calvary 
volunteer. 

 

http://www.dignityincare.ca/


 
 
 

 
 
Calvary has again in 2016 been acknowledged by the Workplace Gender and Equality Agency (WGEA) as a leader in gender 
equality. 

Mark Doran, Calvary’s National Chief Executive Officer is “very proud of our focus on developing leadership capability in our 
organisation and in turn the health sector. We have 73% of our leadership positions currently occupied by women of which 
30% are over 55 and 25% have over 15 years of service. Our challenge is to retain and transfer knowledge and skill whilst we 
attract and develop up the next generation of leaders in health care.” 

Calvary recognise that the health care needs of the communities we serve are complex and varied and requires our 
organisation to be agile and flexible in our delivery which must be reflected in our workplace arrangements. This in turn offers 
staff the ability to balance work and home commitments. In addition to progress Calvary made in previous years around 
equitable pay scales and paid parental and paternity leave Calvary are also mindful of the social issues impacting our 
workforce and have addressed issues such as: 
 

·  Domestic Violence – a minimum of 10 days leave is now available for domestic violence victims 
·  Well-being at work – programs promoting mental and physical wellbeing 
·  Wealth creation for women – by partnering with key suppliers Calvary can give easy access for staff to advice on 

financial management, insurances and superannuation 
·  Access to staff benefits for casual workforce – Calvary has released staff benefits that extend to casual and 

permanent staff alike. 
·  Leadership Capability frameworks – Calvary is developing programs to develop the leaders of today and tomorrow 

Criteria for the citation covers leadership, learning and development, gender remuneration gaps, flexible working and other 
initiatives to support family responsibilities, employee consultation, preventing sex-based harassment and discrimination, and 
targets for improving gender equality outcomes. Criteria are regularly strengthened to reflect best practice. 

Calvary is committed to continue to play our part in bridging the gender gap for women in the workplace and to look for ways 
to embrace diversity in our services 

Sue Corlette  

 
National Marketing and Communications Manager  

Living Statement of Principles: A Community Conversation – Survey: 
 

The Minister for Multiculturalism and Minister responsible for Volunteering, the Hon. John Ajaka MLC invites participation 

in a community conversation about the underlying principles for the recognition of volunteers in NSW. 

People who might like to volunteer, those who currently volunteer, and those whose organisations are supported by 

volunteers are invited to join the conversation online. 

 

The objective of this engagement, is to understand how expectations of mutual respect are being met in volunteer 

workplaces and to build new resources to support respectful volunteering workplaces. 

An online survey is now available for those who wish to respond. 

 

Take the 10 minute survey to contribute your knowledge and add to the discussion of the  

Statement of Principles for the Recognition of Volunteers in NSW. 

For further information or to RSVP contact Paul Sabatier on (02) 8753 8543 or at paul.sabatier@facs.nsw.gov.au 

Simon Watts, Director, Disability Inclusion and Volunteering Participation and 
Inclusion | Department of Family and Community Services 
     

Calvary recognised as a leader in Gender Equity  8th December 2016 

               

 

 

https://www.calvarycare.org.au/blog/2016/12/08/leader-in-gender-equity/
http://nswvolunteering.cmail2.com/t/d-l-iksltk-hjykfkur-d/
http://nswvolunteering.cmail2.com/t/d-l-iksltk-hjykfkur-h/
http://nswvolunteering.cmail2.com/t/d-l-iksltk-hjykfkur-k/
http://nswvolunteering.cmail2.com/t/d-l-iksltk-hjykfkur-u/
mailto:paul.sabatier@facs.nsw.gov.au


 
 

 

 
 

 
 
 

 

  
Year 

Commenced 
Years of 
Service 

Patricia  BELL 2011 5 

Kathleen DELLOW 2011 5 

Judy MARKS 2011 5 

Julie SPAUL 2011 5 

Hilary NOURSE 2006 10 

Valerie RICKETTS 2006 10 

Gemma CROWE 1996 20 

Greer MALONEY 1996 20 

Kathleen RICHARDSON 1996 20 

Lorraine SALISBURY 1991 25 

John BYRNES 1988 28 

Donation: 
Lynne Allen was the winner of the  
Entertainment Book $1000 voucher this year, and 
nominated Calvary Palliative Care / Volunteer 
service as her NFP organisation for the $1000 
donation. Lynne said she would like something 
special for the palliative care patients and was 
delighted with the suggestion to purchase the 
aromatherapy diffusers for the wards as she knew 
this would be lovely for the patients.   
The Cheque was presented on Tuesday 18th Oct 
by the Entertainment Books Accounts Mgr. Abbi 
and Lynne Allen. During the presentation, Lynne 
and her mother Roma, talked about the wonderful 
care her father had received whilst in Calvary 
Palliative Care and announced that she would like 
to match the donation so the Palliative care ended 
up receiving $2000. This generous gesture 
certainly left us all speechless but Lynne said she 
would get more pleasure from her win by donating it 
for the patients in Palliative care when she knew 
how the money was going to be used. 

 

MND news: 
 

Professor Dominic Rowe was interviewed by Ray Hadley on 2GB 
about MND research – one of the sites for research is Calvary 
Melbourne  
 
Google: 2GB 
Click on Ray Hadley 
Go down to Ray Hadley: World First for MND - click on 
Listen to Ray Hadley: World First for MND - click  
It goes for about 16 min talking about 40 early patients of MND 
research.  Very interesting. 
                                      Thanks to June Northam (vol) who sent this info. 
 

 

 Where did you come from?  

This is a great little video-well worth the time to watch.  
What does our DNA say?  we are connected than we think…… 

 
https://www.youtube.com/watch?v=tyaEQEmt5ls 
 

 interesting link for hospice information 

http://www.virtualhospice.ca/en_US/Utilities/ 

 

 

What is My Aged Care?  

My aged care was first introduced in 2013 to assist older people, 
their carer’s and families to access information about aged care 
services.  
Changes were made in July 2015 to give more choice, more control 
and easier access to a wide range of services.  
For a carer this means, a carers needs will be assessed by a skilled 
assessor using a holistic approach, electronic referrals will be made 
to service providers and there will be a central client record which 
will be accessible to you and service providers.  
For more information visit: www.myagedcare.gov.au  
 
      Have a wonderful Christmas….but watch those sugar cravings ha ha 

 

 
Congratulations and 

‘Thank you’  
for your wonderful 

commitment 

    

http://www.bing.com/images/search?q=volunteer+clipart&id=45774DF1E93B6160702E7FF51E7D54E8C587BA38&FORM=IQFRBA
https://www.youtube.com/watch?v=tyaEQEmt5ls
http://www.virtualhospice.ca/en_US/Utilities/

